


Delivered with the Highest Level of  Dedication and Personalized Service



LOCATION

Approximately 45 

minutes  south of  

Cancun International 

Airport and just steps 

away from the 

charming town of   

Playa del Carmen

Located on the 

pristine beaches of

the Riviera Maya

Riviera 

Maya



LOBBY



HOTEL OVERVIEW

RESORT HIGHLIGHTS

• Complimentary wireless internet access 

throughout the resort

• Fully equipped business center with high-speed 

Internet service and 3 meeting rooms 

• Full service European Spa offering indigenous 

and international massage treatments and a 

Beauty Salon

• Complimentary traditional English High Tea 

Service

• For the active lifestyle- yoga classes & salsa 

dance classes are available

• Recreational amenities include non-motorized 

water sports, biking, PADI scuba dive center, 

tennis courts, and dance classes

• Nightly entertainment  



RESORT HIGHLIGHTS

• All-inclusive; Adults-only 

• Beachfront resort, walking distance to Playa del 

Carmen

• 201 villa rooms & suites with Private Concierge

• Six exceptional gourmet a la carte restaurants 

serving a range of  international cuisine 

• Six bars serving top-shelf  brands & imported 

wines including a piano bar

• Signature restaurant offering Chef ’s Table* 

dining experience and an extensive wine cellar

• 24 Hour Room Service 

• Six pools including 3 relaxation pools and an 

oversized cascading infinity pool with solarium 

deck and Bali Beds

• Beach & pool concierge service for food & 

beverages

HOTEL OVERVIEW



RESTAURANTS

 Ventanas – Mediterranean Andalusian Cuisine offering Chef ’s Table Experience ($)

 Palazzo – Italian regional recipies

 Spices – Mexican & Caribean specialties 

 The Grill  – Steak House

 Azia – Avant Thai, Traditional Thai with top quality ingredients

 Club Royal  – Dinner – Show one day at week

 The Deck  – Buffet Breakfast, Lunxh & Snack



Ventanas   



Palazzo Restaurant



Spices Restaurant

RESTAURANTS



Azzia Restuarant

RESTAURANTS



The Deck and Grill Restaurant



Exclusive Chef ’s Table Dining Experience

CHEF’S TABLE



BARS & WINE CELLAR

• The resort features 6 bars of  which 3 are within the restaurants and 3 are 

throughout the resort. 

• Bar Allegria – Casual elegance and a relaxed atmosphere are traits of  this 

ideal place to enjoy great conversation or an end to the day

• Piano Bar – After a hard day of  relaxing by the pool or at the spa, take a 

moment to enjoy live piano music

• An extensive wine cellar  ($)



Sport Bar



TRADITIONAL AFTERNOON ENGLISH HIGH-TEA



SWIMMING POOL



INFINITY POOL



The Retreat 
by Royal Hideaway

• Your time, your space, your SPA

• Offering a luxurious selection of  massages, couples 

massages, aromatherapy, hot stone therapy, reflexology, 

facials, body treatments, scrubs and wraps, spa manicure 

and pedicure and hair salon services

SPA



REJUVENATING POOLSIDE TREATMENTS



ELEGANT ACCOMMODATIONS – LUXURY ROOM



ELEGANT ACCOMMODATIONS – LUXURY ROOM



PRESIDENTIAL SUITE





ACCOMMODATIONS

Royal Hideaway features 201 guest rooms & suites with elegantly 

appointed amenities and a Private Concierge service per villa

Luxury Rooms  Luxury Royal View  Luxury Relax Pool  Luxury 

Sunrise  Honeymoon Suite  Ocean View  Suite  Royal Casita 
Presidential Suite  



CAREFREE MEETINGS & CONVENTIONS



HABANA BALLROOM



CAREFREE MEETINGS & CONVENTION

No group is too big or too small. We can host as many as 250 and as little as 8



WEDDINGS & HONEYMOON

We have designed a destination wedding 

program featuring exquisite wedding 

packages.  So let our expert staff  guide 

you in planning and designing your 

special event.

• Royal Love; also a complimentary 

package based on minimum requirement

• Royal Luxury wedding package

• Royal Extravagance wedding package

• Royal Gold and Diamond wedding package

Destination Wedding & Vow 

Renewal Packages
Celebrate Your Happily Ever After



WEDDING TIME



WEDDING TIME



GARDEN



Address: Lote  Hotelero No. 6, Manzana No. 6, Desarrollo Playacar,

77710 Playa del Carmen, Quintana Roo

Country: México

Star ratings: 5 Stars

Chain: Barcelo Hotels & Resorts 

Tel: +52.984.873.45 00

Email: Playacar.grupos@barcelo.com or playacar.bodas@barcelo.com

Website: www.barcelo.com

Hotel Information

mailto:Playacar.grupos@barcelo.com
mailto:playacar.bodas@barcelo.com
http://www.barcelo.com/


Year Built: 1998

Last Renovation: 2016

Check-in: 3:00 pm

Check-out: 12:00 noon

Credit Cards accepted: American Express, Master Card, Visa, Discover

ATM banking machine: Bansi (ATM Machine)

Distance to Town: 5 minutes  walking  distance to Playa del Carmen

Distance to Airport: 45 Minutes to Cancun International Airport

Distance to other Major cities/areas:

• Cancun is 45 minutes away

• Tulum is about 40 minutes away

• Cozumel is 45 minutes by ferry

General Information




